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i n  e v e r y  i s s u e

senior vice president steve Braden with umpqua 
Bank welcomes Mayor gary Wheeler to the 

chamber’s Forum on Medford’s focus on the future.

Medford ventures Forward
Mayor Wheeler Highlights Present and Future Opportunities and Challenges for Medford

edford Mayor Gary Wheeler clicked off a list of 
top priorities  for the city of Medford during the 

Forum—Your Business Link, held April 12 at the Rogue 
Valley Country Club and sponsored by Umpqua Bank.

The forty-first mayor of Medford said that the city faces 
more opportunities than challenges. “Having said that, 
some of the challenges are significant,” he said.

Atop his list of opportunities is The Commons. “I have 
a firm belief that the second Commons project is going 
to happen,” he said. “We have an agreement that has been 
signed and deadlines have been set for the end of this year 
and first of next year. It’s a smaller building compared to 
the original, about half the footprint,” he said.

The proposed water park in Medford is still being 
studied as to its viability, he said. “I’ve talked to so many 
people—I didn’t know they were such water park fans. 
They’ll drive anywhere for a water park.” 

The footbridge currently under construction that 
spans the newly constructed portion of Barnett Road is 
on schedule both in time and budget, he said. “This is 
a perfect example of how we can partner with different 
groups within our community to get things done. We’re on 
target with bringing the bridge in. It will make things safe 
and it will also connect our sports park with possibly the 
water park.”

The Medford City Council has assumed the role of 
the Medford Urban Renewal Agency (MURA). “It was 
a logical thing to do. The Urban Renewal Agency had 
about two-and-a-half years to go before it sunseted, so 
this was a logical time to move on and make sure that all 
projects come to completion. Overall it’s a very positive 
action. We’ve reformulated our parking commission to 
take a look at the downtown parking situation as well. As 
you know that’s a bone of contention between students 

and storeowners. We’re working through that diligently. 
We’ve added a voting member from RCC and SOU to the 
parking commission so they can be a participant.” 

Overall, he said, the city is seeing good activity in 
the downtown area while at the same time seeing store 
closures. There are store closures in other areas of the 
city he said, so store closures aren’t limited to downtown. 
“What we’re trying to do [to help downtown businesses] 
is make the area very attractive to people and want 
to establish a business in our area and want to come 
downtown and do things.”

The city, he said, is looking forward to completing the 
next phase of the US Cellular Sports Park. “That will 
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Rogue Disposal & Recycling has been providing innovative
solid waste solutions for Southern Oregon since 1938.

We do that!
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for Details!
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• Industrial

www.roguedisposal.com
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Your contributions on Proud to Wear Pink night, 
Friday, June 4, will help fight breast cancer.

The Leila J. Eisenstein Breast Center at 
Providence Medford Medical Center is sincerely 
thankful to the folks at Jackson County 
Fairgrounds for this partnership. 

We are honored for the opportunity to ensure 
   women in our community have access to the 
       most advanced screening and diagnostic 
           technology available for breast 
               cancer detection.

To make an appointment for a mammogram, 
please call 541-732-6500 or go online to 
schedule an appointment at 
www.providence.org/medford.

www.providence.org/medford
Designated a breast center of 
excellence by the American 
College of Radiology.

A Big Yee Haw and Thank You 
to the Best Rodeo Fans!
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complete the park, which has been a huge asset to 
the community. Hotels are full here in Medford for 
the most part, and the transient lodging tax is doing 
well thanks in large part to the new park.”

A large issue facing the city, he said is PERS: The 
Public Employees Retirement System. “That’s going 
to be a huge thing coming up. There are 872 PERS 
employers in the state. And PERS is sending a bill to 
the legislature for an additional $495 million on top 
of the $825 million that the state is paying to PERS 
during the current biennium. That’s a 60 percent 
increase in PERS costs. Guess who gets to pay for 
it?”

The city will know in June it’s liability for 
covering PERS expenses. “We need to make sure 
we’re taking the right steps to take care of our 

liability. We have no choice—it’s in the state 
constitution.”

Measures 66 and 67 bruised businesses in 
Medford. “We may lose some of our investors and 
entrepreneurs who may go to other states with a 
better system of capital gains than what we have in 
Oregon.  We need to stay as competitive as we can 
in these areas.” 

Continued from cover.

Thank you to our Forum Sponsor:

Celebrating three decades of building quality and value into every project.

Prime Commercial Space in East Medford Available Now!

Call today for more information: 

Call Mahar Homes first...
we have the very best of office options in Medford!
Since 1980, Mahar Homes has been developing award-winning 

custom homes, business parks, and retirement communities in Medford. 

See the Mahar Homes difference on our Website or give us call.

Available Office Parks:
Alder Creek  •  Golf View •  Hillcrest  •  State Street

c r e aT i n g  a  s T r o n g  e c o n o M y
The Chamber is dedicated to helping local companies grow their businesses by taking the lead in programs and efforts that help create a 
strong local economy and make our community a great place to do business.
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Have You Made the Jump Into  
Social Media Yet?

c H a M B e r  s o u n d o F F

ow businesses and business 
organizations communicated with 

customers and members has changed 
dramatically within the last decade and 
is likely to evolve even more quickly and 
drastically in the future.

Numerous print publications have 
gone away—some due to financial strain 
and others due to a concerted effort to 
remain viable and at the same time provide 
information the way a growing body 
of consumers want it: electronically to 
numerous devices that suit their consumer 

habits and desires, including social media, 
text messaging and beyond.

Your Chamber is retooling its 
communication to be more dynamic in order 
to better communicate and deliver service 
to our members, which begs this month’s 
Soundoff question: Are you planning to 
improve your communications by jumping 
into the world of electronic and social media, 
such as text messaging and Facebook?

Our two experts weigh in on whether 
or not this dramatic shift in how we 
communicate is helpful or harmful to how 

businesses communicate to customers, 
potential customers, and the just plain 
curious.

H

inForMed debate: question

The Social Media Marketing Blog
http://www.scottmonty.com/

Don’t Confuse Social Networking with Social Media and Turning Customers into Ambassadors
http://bx.businessweek.com/social-marketing/

Find out more about this topic on the web:
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It’s hot, new, 
exciting, affordable 
and perfect for 
some, but not all 

businesses. Let’s Facebook-it, who would like 
to take their time to become a “fan” of their 
accountant? When was the last time you got 
home after a long day and said: “Hey, I wonder 
what my accountant tweeted me?”

At Michael L. Piels CPAs, LLP, we are 
always looking for ways to position ourselves 
as a highly qualified, well trained, professional 
firm that can help you with financial and 
tax planning. We have been industry leaders 
with effective marketing campaigns including 
“Ask the Expert,” “Juggling Your Finances,” 
and seeing the “Big Picture.” We have even 
been willing to entertain and tell jokes on our 
on-hold phone system that may make fun of 
accountants. Through the use of television 
advertising and our professionalism, we have 
effectively communicated our core values and 
created sustainable growth. 

Accounting and tax management is one of 
those industries in which no two clients are the 
same and it requires a one-on-one relationship. 
In retail and service industries, creating a 
Facebook Fan page makes perfect sense. People 

are busy and they want to use social marketing 
to help make good decisions, understand more 
about a product or find out about an upcoming 
event. 

Would you go to Facebook or Twitter to 
find out your friends are all getting together to 
watch a big game? Probably. But would you log 
on to find out that with the new tax laws you 
can get a write-off Blah. Blah. Blah?

So call us “old school,” but for now a good 
informational website, a phone call and a 
face-to-face consultation will have to do 
for us accounting types. It might be a little 
embarrassing if you made a Fan site and your 
only friend was you. 

It all sounds fun and exciting and sometimes 
(especially right after tax season) we think we 
could have chosen another field where we could 
Tweet and Facebook all day. Maybe we should 
have opened a sports bar? Go Ducks.

From an expert in the field: yes

From an expert in the field: no

Almost as soon 
as we opened the 
Ashland Yogurt 
Hut, we established 
a Facebook Fan 
Page and Twitter 
account.

These two online social media opportunities 
allow us to tell our customers the flavors we are 
serving at each location, what new flavors are in 
and any special offers we decide to run.  

In order to determine the effectiveness of 
these accounts, we announce that the first 
person to give a “high five” or say a special 
password will receive a discount.  This has 
generated enthusiasm and we believe it helps 
increase our following.  

We currently have over 1400 Facebook 
fans, and all of our Facebook postings go 
directly onto our Twitter account.  It’s a 
great marketing tool, and it helps us to stay 
connected to our customers because they have 
an opportunity to tell us what flavors and 
toppings they would like to see.  

The opportunity to post pictures also helps 
our visibility.  People can see The Hut, which I 
believe prompts them to want to visit.

We definitely believe that all the new forms 
of social media help us to connect to our 
customer base, the community and provide us 
with information. In turn, social media makes 
us a better business. See you at The Hut!

Michael Piels is a longtime resident of the Rogue Valley and grew up attending Medford’s 
public schools. He graduated from Southern Oregon University (formerly Southern Oregon 
State College) in 1978 and passed the Uniform Certified Public Accountant exam the same 
year. Upon graduation, Michael worked for two of the larger regional CPA firms in Oregon, 
Yergen and Meyer CPAs and Isler, Colling & McAdams CPAs prior to establishing his own 
firm in 1984. 

 Nick Palmesano grew up in Ashland and has lived in the Rogue Valley for 23 years. 
Palmesano graduated from Ashland High School 2003, University of Oregon 2007 and 
Rogue Community College 2009. He is currently a volunteer firefighter and the manager of 
Yogurt Hut.

Have you made the jump 
into social Media yet? 

 Please send your comments to us along 
with your mailing address, phone 

number and best email to use in case 
we have questions or would like to 
contact you for a future Chamber 

Soundoff. 
 

 Email your comments to:  
debate@medfordchamber.com

 
We look forward to and 

encourage your comments.

 april debate results:

Should Oregon’s Legislature meet in annual sessions?

 
Chamber Member Soundoff Quotes 

 
Yes 

“State’s budget and other issues are too big and complex to  
deal with every other year.” 

 
“Only if there are limits on the days they can meet and have  

valid issues to decide.” 
 

No 
“Any time the Legislature is in session the interest of business  

is in jeopardy.” 
 

“Whenever it’s necessary to legislate for the people of Oregon.   
I don’t care if they have to meet once a week.  We elected  

our politicians to represent us and get the job done.”
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stay connected to Fellow chamber Members
south stage cellars celebrates 
2nd Tasting room anniversary

South Stage Cellars invites you to a gala party 
on Saturday, May 22 from 2 to 7 p.m. to celebrate 
our second anniversary of pouring exceptional 
wines at our tasting room and wine garden at 125 
S. Third Street in historic Jacksonville.  Enjoy the 
atmosphere, meet our extraordinary staff, and get 
ready to party! 

The Rogue Suspects and other musicians will 
rock the house while you enjoy complementary 
finger food and tastings of a large array of prize-
winning wines.  Compete for door prizes.  Win 
wine or tickets to one of our fun and informative 
events. Take advantage of wine discounts, and sign 
up for a free vineyard tour to learn how grapes are 
grown.

As Oregon’s only vineyard-based tasting room, 
we feature prize-winning wines produced entirely 
from our Quail Run Vineyards’ grapes by many of 
Oregon’s finest wineries, including Griffin Creek, 
Dobbes Family Estate, Spangler, Chateau Lorane, 
as well as our South Stage Cellars estate label, which 
took Gold and Best of Show at this year’s World 
of Wine, and just won Gold again at Fingerlakes 
International Wine Competition.  SSC specializes 
in exotic blends and unusual varietals that are 
making our Rogue Valley one of the nation’s hottest 
new wine destinations.  

No cover, no RSVP. Just come, enjoy and help us 
celebrate on May 22.

To learn more about our Anniversary Party, our 
free Friday concert series and many other events, 
please visit www.southstagecellars.com.

pink rodeo raises Breast 
cancer awareness

The Compton Arena at the Jackson County 
Fairgrounds will be a sea of pink on Friday, June 4. 
For the second year, Providence Medford Medical 
Center is teaming up with the Wild Rogue Pro 
Rodeo to raise awareness of breast cancer, and all 
rodeo-goers, competitors and staff are encouraged 
to wear pink to show support.

The staff of Leila J. Eisenstein Breast Center at 
Providence will be selling 50/50 tickets that night. 
The proceeds will be split with the winning ticket 
holder and the breast center. The funds will be used 
to support charitable mammography services at 
Providence for local women with financial need.

“Early detection of breast cancer is critical, 
and this partnership will help women in the 
communities we serve,” says Jodi Barnard, executive 
director of Providence Community Health 
Foundation. “I am truly grateful the Leila J. 
Eisenstein Breast Center was chosen to benefit from 
the Proud to Wear Pink night.”

les cracraft named united 
risk solutions’ producer of the 
year

Les Cracraft, employee benefits consultant at
United Risk Solutions, Inc., has been named the 
firm’s Producer of the Year for the third consecutive 
year.

At a recent ceremony, Cracraft was presented 
with an award from agency Executive Director, 
Jackie Anderberg, who congratulated him on 
achieving top producer status and accounting for 
over 20% of total revenue for the firm.

Cracraft has more than 25 years of insurance 
experience, including 18 years with Regence Blue 
Cross Blue Shield of Oregon, where he served as 
regional director and sales manager. Cracraft joined 
United Risk Solutions in 2006, where he heads the 
employee benefits department. He holds designa-
tions in several insurance fields, including life and 
health.

Continually active in community affairs, 
Cracraft is a past board chair of Asante Health 
System Foundation, and serves on the board of 
both Southern Oregon University Foundation 
and Living Opportunities. He is a member of 
Oregon Association of Health Underwriters, Rogue 
Association of Insurance and Financial Advisors, 
and was a past president of Medford Rogue Rotary.

Originally from California, Cracraft moved to 
the valley over 35 years ago. He currently lives in 
Medford with his wife Paula.

United Risk Solutions, headquartered in 
Medford, Oregon, is an insurance, risk management 
and consulting firm licensed in over 30 states. The 
firm provides a full array of insurance products for 
large and small businesses as well as individuals. 
United Risk was ranked No. 2 on the list of the 
“100 Best Companies to Work For in Oregon” 
published by Oregon Business in March 2008, and 
continues to be celebrated for its high standards of 
business practice and customer service.

rogue valley sHrM receives 
distinguished award

The Society for Human Resource Management 
(SHRM) in Alexandria, VA has awarded the 
Superior Merit Chapter designation to Rogue 
Valley SHRM for its scope of work in perpetuating 
and supporting the mission of the organization in 
2009.

The Society for Human Resource Management 
(SHRM) is the world’s largest association devoted 
to human resource management. The Society 
serves the needs of HR professionals and advances 
the interests of the HR profession. Founded in 
1948, SHRM has more than 250,000 members in 
over 140 countries, and more than 575 affiliated 
chapters. 

“This recognition demonstrates both the 
leadership and the successful partnership the 
chapter has with SHRM to serve the networking 
and professional development needs of human 
resource professionals and to the advancement of 
the human resources profession,” noted Pamela J. 
Green, SPHR, Chief U.S. Membership Officer for 
SHRM.

Rogue Valley SHRM meets regularly, providing 
local training, continuing education, and support to 
Human Resource professionals in our region.

Rogue Valley SHRM is proud to present a half 
a day employment law seminar “H.R. on Trial” on 
May 27th, 2010 at the Higher Education Center in 
Medford. The speaker is Dave Riewald, an attorney 
with Bullard Smith Jernstedt Wilson law firm in 
Portland. HRCI education credits are pending.

Visit the chapter’s website at www.roguevalleyhr.
org for more information about the May seminar, 
other upcoming programs and other chapter 
activities.

valley Family practice Moves 
to navigator landing

Long a medical presence in Central Point, 
the physicians of Valley Family Practice (VFP) 
have moved to their newly-built office at 3524 
Heathrow Way in the Navigator Landing Business 
Park directly across from the main Medford 
International Airport entrance. The actual move 
took place on April 23rd. The building built by RA 
Murphy Construction was designed to retain the 
sense of a small, personal medical practice which 
is a trademark of Rogue Valley Physician practices. 
“As Osteopathic physicians, the patient experience 
is very important to us,” states Dr. John Shonerd, 
senior partner of VFP. “While the building offers 
state-of-the-art amenities to serve our patients, it is 
still a warm and welcoming environment.” 

The new office will house the practices of Drs. 
John Shonerd, Shirley Malcolm, Thomas Hartkop, 
and Cindy Konecne. Services of the group will 
continue to include full family practice, including 
newborn care, preventative medicine, lifestyle 
counseling on weight loss and exercise, women’s 
healthcare and hormone testing, colposcopy, 
vasectomy, cosmetic and therapeutic laser, 
osteopathic manipulative therapy, urgent care, mole 
diagnosis and removal, work injury and specialty 
referral.  The office will continue to offer diagnostic 
services of lab and x-ray as well as DXA (bone 
density studies for osteoporosis) and CT scanning 
through its membership in Rogue Valley Physicians. 
Appointments can be made during normal business 
hours and Saturday morning by calling (541) 646-
3505.  

n e T W o r k i n g  o p p o r T u n i T i e s
Networking through The Chamber has provided opportunities for members to showcase their products and services to their peers and 
benefit from ideas and savings that have enhanced their bottom line. 

Continued on page 28
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c r e aT i n g  a  s T r o n g  e c o n o M y
The Chamber is dedicated to helping local companies grow their businesses by taking the lead in programs and efforts that help create a 
strong local economy and make our community a great place to do business.

WE GOT HEALTHY TOGETHER
WE CAN HELP YOU!

360-420-7367 

our wedding 
1983 

in our wedding clothes 
25 years later! 

www.weightbustersforlife.com 

Joanne & Lee 
Breuer 

503-812-5877

KOBI-TV NBC-5 and The Chamber of Medford/Jackson County are partnering to bring you 
“Here’s My Card” — an affordable opportunity putting you in touch with your business community. 

RED ROBIN OF MEDFORD
499 Medford Center
Medford, OR 97504

TEL 541-772-7777
FAX 541-779-4547

redrobin.com

1345 Poplar Drive
Medford, OR 97504-5207
Bus 541-772-3233
Fax 541-772-3623
www.larrynicholson.biz

Jimmy Frings
541-840-7184

fringsy@yahoo.com
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c r e aT i n g  a  s T r o n g  e c o n o M y
The Chamber is dedicated to helping local companies grow their businesses by taking the lead in programs and efforts that help create a 
strong local economy and make our community a great place to do business.

esearch shows that youth with high 
self-esteem, self-confidence, and good 

communication and social skills will be 
more successful in their academic, social, and 
vocational lives. In order to deliver such helpful 
skills to future generations, programs that 
address and teach effective leadership skills must 
focus on social, emotional, communication, and 
interpersonal skills. It is with this knowledge 
that The Chamber is excited to announce the 
launch of Impact: Chamber Youth Leadership. 

The Chamber has recently partnered with 
Gary Shipley and Wayne McNaught, two local 
leadership trainers and educators, to deliver 
such beneficial leadership skills to youth 
in southern Oregon. Together, Shipley and 
McNaught have more than 10 years of leadership 
development experience with a nationally 
recognized company, as well as 15 years of work 
in the public school system. Combined, these 
gentlemen have worked with thousands of 
youth through the facilitation of teen leadership 
training and coaching.  With a commitment 
to empowering youth and their families with 
tools that increase self-awareness and personal 

responsibility, Impact: CYL is passionate about 
moving individuals forward to their own next 
level of leadership.  

Impact: CYL’s f lagship program is entitled, 
“Foundation for Success.”  Targeted at youth in 
junior high, high school and college, this hands-
on experience challenges students to increase 
awareness as they face self-imposed limitations. 
Empowered to boldly move forward with 
action and determination, participants create a 
personal mission statement that serves as a guide 
for future decisions, ensuring a lasting impact. 
Utilizing a performance-based approach that 
involves interactive and experiential processes, 
the class is designed to improve leadership and 
empower youth for short-term and long-term 
success. This program has six main components: 

1. Developing strength through self-awareness.
2. Improving self-confidence and courage.
3. Increasing focus and accountability.
4. Building character and identifying core values.
5. Acquiring passion and enthusiasm for life.
6. Improving relationships through
communication and teamwork.
Results demonstrate that school success and 

long-term life outcomes are positively impacted 
by the attitudes, skills and attributes gained 
from the components in this program.  

The Chamber’s vision is to provide 
opportunities for youth to advance their 
leadership abilities and create positive change to 
develop their full potential. Impact: CYL serves 
as a catalyst for changing behavior, thereby 
improving relationships, productivity, and 
performance.  In alignment with The Chamber’s 
strategic objective of creating a strong economy, 
this partnership will help build the strong future 
leaders for our region. 

Please help us welcome “Impact: Chamber 
Youth Leadership” as we begin together to 
impact the youth of southern Oregon.

For more information, please contact  
Daria Land at 541 608-8520 or  
daria@medfordchamber.com. 

r

Rogue Valley Country Club
Memberships for any age & any family

2660 Hillcrest Rd • Medford • www.rvcc.com • 772-5965

27 holes winding through 
majestic trees

Over 50 social events 
annually

The best dining experience 
in the valley

Newly remodeled dining 
rooms & bar

Enjoy the summer poolside

Sharpen your game at our 
deluxe practice facilities

03
08

 N
20

9

Coming Soon!  Impact: Chamber Youth Leadership Program. 

our youth Matter
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Airport Road Branch (541) 282-5280

Ashland Branch  (541) 482-1822

Black Oak Branch  (541) 618-5919

Central Point Branch  (541) 665-8009

Crater Lake Plaza Branch  (541) 618-8258

Downtown Medford Branch (541) 245-4650

Eagle Point Branch (541) 826-0580

North Grants Pass Branch (541) 956-6450

South Grants Pass Branch (541) 955-4589

McAndrews Branch (541) 776-7480

Rogue Valley Manor Branch (541) 857-7040

Shady Cove Branch  (541) 878-2311

bank
LOCAL

Visit your local branch today!

REVISED_PWB_Think Green_Business Review_5-10.indd   1 4/15/2010   2:21:26 PM

We do that!

Whatever you need, no matter the size of the 
job, we have the equipment, the bins and the 
service to assist you.

• Solid Waste Collection

• Recycling Collection

• Confidential Document Destruction

• Large item & extra rubbish removal

Residential - Commercial - Industrial

0708 P029

Rogue Disposal & Recycling has been providing innovative 
solid waste solutions for Southern Oregon since 1938.

As our valued customer, 
no matter what you need, 
you can give us a call and 

we will be happy to say: 

Have a question for us?

Call (541) 779-4161
or visit: roguedisposal.com

On-Site Document Shredding!
Convenient - Cost-Effective - Confidential
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Reservations are filling up for the first-ever All Chamber Sundowner.

networking with a Twist!

on’t miss your chance to join members of 
the Central Point, Eagle Point, Grants Pass, 

Jacksonville, Klamath, Medford, Phoenix, Talent 
and Yreka Chambers for the first-ever All-Chamber 
Sundowner, sponsored by South Valley Bank & 
Trust. This ultimate business networking experience 
will take place on Thursday, May 20 at the Rogue 
Valley Country Club between 5p.m.-8p.m.

All participating southern Oregon and northern 
California Chambers have invited their Chamber 
members to fill the Valley Ballroom. This event can 
accommodate only 500 guests—so make sure you 
are one of them for what promises to be one of the 
largest and most unique Chamber mixers to date.

Guests will not only have the chance to mix 
and mingle, but will have the opportunity to 
reach small to large companies, meet new clients 
and combine business networking with social 
fun. Each associating Chamber will showcase a 
local winery and a regionally gourmet catering 
company to represent their Chamber during this 
evening. A preview of the night’s presenters are: 
The Jacksonville Inn, South Stage Cellars, Silver 
Ridge Outfitters, Bridgeview, Capps’ Speakeasy, 
Shasta View, Rising Sun Farms and many, many 
more! Meet your neighbors, sample local wines, and 
enjoy delicious food while networking with literally 
hundreds of new business contacts.

The Chamber of Medford/Jackson County is 
so very excited to host their Chamber members, as 
well as several other Chambers and their members 
for the First Annual All Chamber Sundowner.  
This very special event has sparked so much interest 
that even the Yreka Chamber has joined the roster 
of participating Chambers!  The idea spawned 
from conversations that Chamber staff members 
Sarah Pearson and Daria Land had with members 
wanting more opportunities to network at evening 
mixers and meet members from other Chambers 

as well.  The venue set up is unique in that the 
logistics will promote networking all throughout 
the Valley Ballroom at Rogue Valley Country Club.  
The Chamber would like to take this opportunity 
to sincerely thank South Valley Bank & Trust 
for supporting this event via their sponsorship 
commitment.  Special events such as this would 
not be possible without support from Chamber 
members such as South Valley Bank & Trust.  The 
Chamber is looking forward to what will be a 
wonderful evening; we hope that you can join us! 
Reservations, which are required, are only $20 each 
for such a value-packed networking event. To 
register, go to The Chamber’s homepage,  
www.medfordchamber.com and scroll down to “All 
Chamber Sundowner” and click on “Please click 
here to register.”

d

n e T W o r k i n g  o p p o r T u n i T i e s
Networking through The Chamber has provided opportunities for members to showcase their products and services to their peers and 
benefit from ideas and savings that have enhanced their bottom line. 

Thank you to our  
All Chamber Sundowner Sponsor:

“South Valley Bank & Trust is pleased 
to be able to sponsor the first ever All 

Chamber Sundowner event.  In these very 
difficult economic times, South Valley 

appreciates the opportunity to provide the  
chamber members of our communities the 

chance to promote their enterprises in a 
fun atmosphere.  Community banking is 

the foundation of South Valley and we are 

proud to be part of this community.” 
Pat Barry, South Valley Bank & Trust
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MeMberS to elect
cHaMber DIrectorS

zadvertising from  to a
advertising, marketing and public 

relations – sure, we do all that. but 
we take greatest pride in thinking

outside the envelope and creatively 
pushing the box. our specialty is 

solving problems.

830 o’hare parkway suite 100
medford, oregon 97504

p: 541.857.8443
f: 541.857.8439

how can we 
help you?

0906 J013

www.maentz.com

Accepting credit, debit and gift cards with our 
Merchant Services will maximize your revenue.

We’re the bank that speaks business.

Let’s discuss business banking.
What would you like?

www.eLibertyBank.com

“I’d like to 
increase my 

revenue.” “We can help 
with that.”

Us
You
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visit www.answerpage.com
or call (541) 773-3838 
3709 Citation Way | Medford

0309 Q967

You Can’t afford to
Miss a Client

Personally or professionally, 
nowadays, it’s all about saving 

money. In business, every 
call is critical. Let Answer 

Page set you up with Virtual 
Office. It’s like having your own 

receptionist, so you’ll never 
miss a client or an opportunity.

At Answer Page we can also help 
you save money with affordable 
wireless plans from U.S. Cellular, 
plus great values on Dish Network 
and Clearwire wireless broadband.

THE ANSWERS ARE AT

a s k  T H e  c o a c H

QUESTION: I’m starting a business and 
someone mentioned that I need to deal with 
the five “Ps” of marketing. What are they 
talking about?   
—Karen, Ashland. 

THE COACH—They are referring to a 
traditional building block of a marketing 
plan. Most people think marketing is just 
promotion. But promotion is only one of 
the “P’s of Marketing.” The five P’s start 
with your (1) Product. Have you created a 
product or service that meets a consumer 
need? Can you deliver it consistently?  
Product decisions include appearance, 
packaging, service, and warranties 
(standing behind your product or service). 

The best way to get your product right is 
to do research. As I’ve mentioned often, I 
am always surprised how few businesses 
do any research. I’ve helped many 
companies cut their overall marketing 
expense by making a modest investment 
in research up front.

Once you have a product or service that 
meets a consumer need (this is critical), 
you need to (2) Price it right. Pricing 
must generate a profit, but you also have 
to take a realistic look at what pricing 
is already in the marketplace. Today a 
competitive price is more important than 
ever. Again, an investment in research 
will help.

Once you have a good product or service, 
competitively priced to make a profit, 
you’re ready to (3) Promote it. This 
involves all the activities that people 
usually think of as marketing. You could 
spend a lot of money here, so a break-even 
analysis must be performed. Promotional 

tools involve advertising (internet, 
print and broadcast), personal selling, 
public relations, and a variety of sales 
promotion activities. 

The fourth P is (4) People. How will 
your product or service be delivered to 
the public? This is all about customer 
service. How do you want your 
workers to appear to your customers?  
People decisions include service levels, 
staff appearance, and attitudes. 

The final P is (5) Place. How are 
you going to get your product to 
your consumer? What will be your 
channels of distribution? “Place” 
involves decisions about market 
coverage, channel selection (Internet, 
retail, etc.), and levels of service.

All successful businesses have 
addressed these five P’s. I cover all of 
them in more detailed in my book 
(powershiftmarketingbook.com), 
which is now available on Amazon. 

Advice from America’s Marketing Coach,™ Mark Dennett, 
exclusively for Chamber members. If you have a question 
you would like answered, please send it to: askthecoach@
medfordchamber.com

are you dealing With  

your Five ps? 
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Let’s discuss business banking.
What else would help?

www.eLibertyBank.com

LibertyBank offers cash management tools to help 
keep your business running smoothly. 

We’re the bank that speaks business.

“Help improve 
my bottom line.”

“No problem.”

Us
You

Hard economy, new ideas: 
Launching and Re-Inventing Locally

any local residents are looking for ways to reinvent themselves in 
this challenging economy. With the help of SOU’s Small Business 

Development Center (SBDC), they can begin to turn setbacks into new 
opportunities by starting a new business or fine-tuning an existing business.  

Business counseling is free, confidential, and available in Ashland and 
Medford. The SBDC staff has expertise in a broad spectrum of issues, and 
assists clients in all aspects of their businesses. The SBDC is comprised of six 
paid staff members and nine volunteers who lend their industry knowledge 
to clients and guide entrepreneurs through every stage of the business—from 
thinking, launching and growing to re-inventing and even exiting. The SBDC 
has seen several recent successes resulting from the assistance, guidance and 
business education provided to its clients. According to SBDC Director Jack 
Vitacco, the success rate of startups is about 50% better when people seek 
help.

In 1996, Julie Wiley and her husband, who loved to cook, were making 
lunches for their friends on a regular basis, and they realized that they could 
profit from their passion. So they decided to start their own restaurant 
called Wiley’s World, located in Ashland. It was around this time that they 
sought help from the SBDC. With the SBDC’s help they were able to change 
their homegrown restaurant into a fully operational business. Julie says, 
“The SBDC was instrumental in helping us get Wiley’s World off to a good 
start.” Because of Julie’s decision to seek SBDC’s guidance, she was able to 
successfully create and then eventually sell the family business. 

In 2008, Betsy Lewis decided to pursue her passion of art and work in a 
field that makes her happy. With the help of the SBDC, she was able to create 
and operate her business, Art Event Productions, which she manages online 
at www.arteventproductions.com. Betsy met regularly with Ruthie Painter, a 
counselor at the SBDC, who offered her support and guidance while starting 
her business. She says, “I don’t think that I could have been successful without 
Ruthie’s constant help.”  

In 2010, Mike Green had a vision for software that could allow tourists to 
navigate detailed 3D-models of cities they planned to visit. With assistance 
from the SBDC, he created Vizitnow, which he currently manages online at 
www.vizitnow.com. This assistance helped him avoid the pitfalls that so often 
plague new businesses. Mike says, “I can’t tell you how much it helped, to pave 
the bumpy road towards success, to have someone in your corner who not 
only gives constructive criticism, but responds to your questions in a timely 
manner, and then encourages you and cheers you on, and even shows up at 
venues where you have presentations.” 

With a current unemployment rate of 12.1 percent in Medford, now more 
than ever local residents are starting to turn their business ideas into a reality. 
For more information, contact the SBDC at 541-552-8300 or go to www.
bizcenter.org. 

In addition to counseling, the SBDC offers regular workshops and 
programs. 

Smart Start: The essentials of starting a business (every other Friday in 
Medford)

• Friday, May 7, from 9 am to noon, at The Business Center at the 
RCC-SOU Higher Education Center, Medford.

• Friday, May 21, from 9 am to noon, at The Business Center at the 
RCC-SOU Higher Education Center, Medford.

• Wednesday, June 9, from 9 am to noon, at the Ashland Community 
Center.

Business Plan Workshop: The essential elements of a business plan
• Wednesday, June 9, from 1 to 4 pm, at the Ashland Community 

Center. Call 541-552-8300 for future schedules.

Working for you
2� hours a day, � days a week.

www.medfordchamber.com

M
Article courtesy of Erin Canady, SOU student.
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accountants/cpa’s 
Kosmatka Donnelly & Co. LLP, CPA’s, (541) 773-6633 

Moss-Adams LLP, (541) 773-2214 

Michael L. Piels CPA’s, LLP, (541) 779-8261 

attorneys 
Brophy, Mills, Schmor, Gerking, Brophy & Paradis, 

LLP , (541) 772-7123 

Frohnmayer, Deatherage, Jamieson, Moore, 

Armosino & McGovern, PC, (541) 779-2333 

Hornecker, Cowling, Hassen & Heysell, LLP, (541) 779-8900 

Huycke, O’Connor, Jarvis & Lohman, LLP, (541) 772-1977

architects 
Ogden Roemer Wilkerson  Architecture, AIA, (541) 779-5237 

Steve Ennis Architect, (541) 618-9155

auto/Truck dealers 
Lithia - America’s Car & Truck Store, (541) 770-3779

Banks 

Bank of the Cascades - So OR, (541) 773-9150 

LibertyBank, (541) 779-1141  

People’s Bank, (541) 776-5350 

PremierWest Bank, (541) 776-7480 

South Valley Bank and Trust, (541) 858-2989 

Umpqua Bank, (541) 618-6702 

Boutique Hotels 
Elan Guest Suites & Gallery, (541) 899-8000

Building and Material supplies 

Allied Building Products, Corp., (541) 779-4571

Business consulting 
Allied Solutions by Kupillas, LLC (541) 245-0770

collection agencies 
General Credit Services, (541) 773-7791 

Document Shredding Rogue Shred, (541) 779-4161

computer services/computer networking/

computer repair 
Dr. Networking Computer and Networking, (541) 488-8765 

construction/contractors 
Adroit Construction Co. Inc., (541) 482-4098

construction Materials 
Knife River Materials, (541) 770-2960

consulting - organizational development 

Clear-work.com, Tom Smith, (541) 245-0131

credit unions 
Rogue Federal Credit Union, (541) 858-7328

Providence Medical Group-Medford Pediatrics, (541) 772-9449

Providence Medical Group-OB/Gyn Health Center, (541) 732-7460

Providence Medical Group-Phoenix Family Practice, 

(541) 535-1274

Providence Medical Group-Siskiyou Surgical, (541) 732-8388

Providence Rehabilitation Services, (541) 732-6619

Meeting Facilities/Hall rental 
The Crater Rock Museum, (541) 664-6081

Motels & Hotels 
Morrison’s Rogue River Lodge, (800) 826-1963

property Management 
Allcities Property Management, (541) 245-8811 

Commercial Property Management, (541) 773-6400

printing 
Valley Web Printing, (541) 772-7039 

radio stations 
KDOV Radio 91.7 FM, (541) 776-5368

real estate 
Crouse & Associates Real Estate, (541) 770-1668 

Finish Line Real Estate, (541) 821-6922

recreation 
Roxy Ann Lanes, (541) 772-7171

retirement Homes 
Avamere at Waterford, (541) 773-7718

reverse Mortages 

Joe Yates, Loan Refine, (541) 779-7600

signs 

Best Signs Inc. of Medford, (541) 773-4994 

Hale Signs, (541) 773-6505 

Signs Now, (541) 608-6800

Tire sales / automotive repair 
Ed’s Tire Factory, (541) 779-3421

Title companies 

First American Title Insurance Company, (541) 779-7250

utilities 

Pacific Power, (541) 776-5499

drug rehabilitation 
Addictions Recovery, (541) 779-1282

education 
St. Mary’s School, (541) 773-7877

employment services 
Barrett Business Services, (541) 772-5469 

Goodwill Industries Of Southern Oregon, (541) 772-3300  

Selectemp, (541) 773-5733 

engineers-consulting/construction Material 
Testing 
Marquess and Associates, Inc., (541) 772-7115

escrow services 
First American Title Insurance Company, (541) 779-7250

grocery stores 
Sherm’s Food 4 Less/Thunderbird Market, (541) 857-0850

Hearing aid counselors 
American Hearing Aid Systems, (541) 772-4365

Heating and cooling 
Metal Masters, Inc., (541) 779-1049

insurance 
Ashland Insurance, (541) 857-0679 

Beecher Carlson Insurance Agency, LLC, (541) 772-1111 
Insurance Marketplace, Inc., (541) 779-0177 

United Risk Solutions, Inc., (541) 245-1111 

Western States Insurance, (541) 779-1321

internet / cabling service 
Hunter Communications, (541) 772-9282

Medical 
Providence Center for Occupational Medicine, (541) 732-5554 

Providence Cancer Center, (541) 732-7000

Providence Eagle Point Physical Therapy, (541) 826-3052

Providence Hand Clinic, (541) 732-5700

Providence Home Care & Hospice, (541) 732-6500

Providence Medford Medical Center, (541) 732-5000

Providence Medical Group-Cardiology, (541) 732-7850

Providence Medical Group-Central Point, (541) 732-8000

Providence Medical Group-Doctors Clinic, (541) 732-6000

Providence Medical Group-Eagle Point, (541) 826-8160

Providence Medical Group-General Surgery, (541) 732-7874

Providence Medical Group-Medford Family Practice, 

(541) 732-7950

paid adverTising exclusively for chamber members. 
call sarah pearson at ��1 �0�-��2� for information.B u y  c H a M B e r
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Pacific Power customer guarantees pledge that your
comfort and convenience will always be our priority.
Honoring appointments and coming through when
you need us are part of this commitment – guaranteed.

For more information, please visit
www.pacificpower.net/guarantees.

service matters
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                                                                                                                                          KCNA-FM is 102.7 The Drive

                                                                                                                                                        

                                                                               

                                                                                                                                              KROG-FM is 96.9 The Rogue            

                                                                                                 
                                                                                                  Buy local ... it matters

                                                                                                                                Opus Broadcasting

                                                                                                                                    World Headquarters: Medford, Oregon

                                                                                                                                541-772-0322

www.eLibertyBank.com

medford/north: (541) 779-1141
medford/south: (541) 858-5180
grants pass/downtown: (541) 479-8383
grants pass/south: (541) 956-6322

Whatever business 
    you’re in...

...and whatever solution 

will help your business grow, 

LibertyBank speaks your 
language. Consult with 

one of our LibertyBankers 

on how we can help 

enhance your success.  

We’re LibertyBank.

cHaMber DaY at cHaMPIoN raceWaY 

Saturday, June 5th�
Sponsored by Sherm’s Food 4 Less

The Chamber of Medford/Jackson County proudly presents 
“Chamber Day at the Champion Raceway” 

on Saturday, June 5th at the Jackson County Sports Park.

Reservations limited to 120 – make yours early!

Date: Saturday, June 5th
Time: 6:00 – 7:30 p.m. for the BBQ  
(Racing all day from 8 am till close)

Where: Champion Raceway at the Jackson County Sports Park
Hwy. 140 & Kershaw Rd., White City

 (Take I-5 to Hwy. 62, then Hwy. 140 to Kershaw Rd.)
Cost: $15.00 for an all-day ticket; kids 10 and under are free! 

RSVP: www.championraceway.com or call 541-830-3724.
Deadline to register is May 27th.
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p r o M o T i n g  T H e  c o M M u n i T y
The Chamber takes the lead in promoting the community by helping to recruit new businesses to locate here, participating in efforts to 
improve our quality of life and by advocating our community as a great place for people to work, do business and raise a family.

v i s i T o r s  &  c o n v e n T i o n  B u r e a u

w w w . v i s i t m e d f o r d . o r g

T o mark this year’s National Travel and 
Tourism Week, the Medford Visitors & 

Convention Bureau is taking the celebration to the 
streets.  The Medford VCB has teamed up with 
local tourism partners for a week-long celebration at 
the Medford Visitors Information Center (VIC).  

From May 10th to May 15th, activities at the VIC 
will include live music from local high school bands, 
give-a-ways, free food and drink samples and much 
more.   

Join Medford’s business leaders as they help 
kick off National Tourism Week at The Chamber 
Forum on May 10th.  Hosted by the Medford VCB, 
keynote speaker Carolyn Beteta will talk on the 
“Power of Travel”.  “Travel and tourism plays a key 
role in Medford’s economy,” said Anne Jenkins, 
Senior Vice President of the Medford Visitors & 
Convention Bureau. “Our community relies on 
travel for tax revenue and jobs and the benefits these 
bring to our economy. By sponsoring this Forum 
we hope to raise awareness and showcase why travel 
matters to Medford.”

In challenging economic times, promoting 
and increasing travel is a proven way to boost the 
economy.  Travelers come to our city and spend 
money on hotels, restaurants, businesses and 
attractions.  In the wake of a prolonged recession, it’s 

more important than ever to emphasise how travel 
benefits communities.  It puts Americans back to 
work quickly and helps fill up tax coffers.  

Help us shine a spotlight on this vital industry 
and its benefits to our community and join in the 
festivities!  To assure your seat for this intriguing 
forum presentation, order your tickets in advance by 
contacting Daria Land at daria@medfordchamber.
com. 

he Medford Visitor and Convention Bureau is pleased to announce 
several local properties have received awards on behalf of their 

employees and their individual properties.
Quality Inn & Suites received the “Gold” award from Choice Hotels.  Each 

year, Choice recognizes the highest-performing properties in each brand through 
the Platinum and Gold awards programs.  The awards are based on the hotels 
position within the Property Ranking System.  Only the top 10% of the entire 
brand are eligible to receive the Gold distinction each year.  

Candlewood Suites has been given the IHG 2009 Torchbearer Award.  The 
Torchbearer is presented annually to IHG hotels who achieve the highest levels 
of excellence in all aspects of operations, from quality to customer satisfaction 
over 12 consecutive months.  The award was created to honor the “best of the 
best” as measured by guests.  The Torchbearer Awards are chosen from the 4,300 
properties owned or operated by IHG.

InnSight Hotel Management Group will soon be presenting their coveted 
awards to several local properties.  The Silver Award will go to TownePlace Suites 
and their Gold Award will be presented to SpringHill Suites and Fairfield Inn 
and Suites.  

In addition to these awards, individuals from these properties have also won 
awards.  Marissa Silverman, Front Office Manager at the Courtyard by Marriott 
Medford Airport, was honored as the Associate of the Year for the Courtyard 
brand which has more than 800 hotels worldwide.  Won Choi, Assistant 
General Manager at the Fairfield Inn by Marriott Central Point, was honored as 
the Operations Manager of the Year for the Fairfield brand which has more than 
600 hotels throughout the United States and Canada.  

Cheryl Breeden, Director of Sales for the SpringHill Suites and TownePlace 
Suites by Marriott Medford, was honored as the Sales Leader of the Year for the 
SpringHill Suites brand which has more than 200 hotels throughout the U.S.  

T
local Hotels Win Big awards

shining a spotlight on Tourism 
During National Tourism Week

Did You Know?
That direct travel 
generated payroll 

totals $189 billion and 
that one out of every 

eight American jobs is 
dependent on travel and 

tourism.
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For a complete listing of events visit: www.VisitMedford.org

Calendar of Events

Medford Visitor’s Center
1314 Center Drive, Suite E, Medford OR 97501 (541) 776-4021

May 2010
 Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

 2010

Memorial Day
[ Chamber Offi ce Closed]

May 20th - 5:00pm
Rogue Valley Country Club

2
RoxyAnn Gem & Mineral 

Show

140th Anniversary of the 

Historic Wood House

9
Art In Bloom Festival

16

    Spring Thaw Mountain 

     Bike Festival

R. V. Opera - Craterian

23

 Youth Symphony of 

  Southern Oregon - Craterian

30 R. V. Soccer Cup

Pilots of Carabiner Starthistle Fly-in

Woodrat Mountain - Rush

3

10

Forum 11:30am - R.V. Country Club

“The Power of Travel”

17

24

31 R. V. Soccer Cup

Pilots of Carabiner Starthistle Fly-in

Woodrat Mountain - Rush

4

11

CLN Action Mtg 9:00am

Chamber Conf. Rm

TRADCO Mtg - 12:00 Medford Library

18

Medford Chamber Leadership

           “Graduation Day”

CLN Networking Mtg 9:00am

Location TBA

25

5

Chamber PAC Mtg

1:30pm - Chamber Conf. Rm.

12

Chamber Executive Comm. Mtg

7:30am - Chamber Conf. Rm

Hotelier Mtg

10:00am - Chamber Conf. Rm

19

VCB Development Comm. Mtg

3:30pm - Chamber Conf. Rm.

26

Transportation Action Mtg

7:30am - Chamber Conf. Rm.

Ambassador Action Mtg 

       8:00am - Homewood Suites

6
Rogue Valley Growers & Craft Market

Legislative Action Mtg 

7:30am - R.V. Country Club

Greeters 8:00 - ACCESS

**Ribbon Cutting 4:00pm**

Mountain Monograms

13

Rogue Valley Growers & Craft Market

Greeters 8:00 -South Valley Bank

                        & Trust - Biddle Rd.

**Ribbon Cutting 4:00pm**

Mobile Madness

20
Rogue Valley Growers & Craft Market

Greeters 8:00am - D’Anjou Bldg

 38 S Central Ave.

All Chamber Sundowner Mixer

       5:00pm - R.V. Country Club

27
Rogue Valley Growers & Craft Market

Greeters 8:00am - Medical 

                               Eye Center

**Ribbon Cutting 4:00pm**

   Oregon’s Young at Heart

7

Broadway Phil & The Shouters 

@ Donnelly’s

14

R. V. Opera - Craterian

Comedy Night @ Chadwicks

Local’s Night-South Stage Cellars

Tribute to Frank Sinatra

 @ Donnelly’s

21
3rd Friday Art Walk

Downtown Throwdown

Local’s Night @ Paschals

Comedy Night @ Chadwicks

Rogue Suspects @ Donnelly’s

28

 Comedy Night @ Chadwicks

1 RoxyAnn Gem 

& Mineral Show

     8
     Art In Bloom Festival

Chamber Night @ the Races

  - 5:30pm - SOSpeedway

Bikers have Heart

15

 Spring Thaw Mountain 

     Bike Festival

Comedy Night @ Chadwicks

Easy Valley Eight @ Donnelly’s 

22

Sons of the San Joaquin 

               - Craterian

Comedy Night @ Chadwicks

 Rogue Suspects @ Donnelly’s

29

R. V. Soccer Cup

Pilots of Carabiner Starthistle Fly-in

Woodrat Mountain - Rush

R. V. Symphony - Craterian

Comedy Night @ Chadwicks

Join us on

Visit Medford Oregon

Chamber Board Retreat
[ Chamber Offi ce Closed]
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Top 10 Things You Should Know about Section 125 Healthcare Plans.

o n March 23, 2010 President Obama signed 
the Patient Protection and Affordable Care 

Act into law. While the impact of the legislation is 
yet to be seen, employer-sponsored cafeteria plans 
will still be a viable benefit tool for the future. If 
your business does not have a cafeteria plan, consider 
the following 10 things you need to know to set one 
up and begin receiving the tax benefits.

What is a Section 125 cafeteria plan? These 
plans, sponsored by the employer, allow employees 
to pay for certain medical expenses with pre-tax 
dollars. By paying for these expenses on a pre-
tax basis, employees lower their taxable income 
and increase their take-home pay.  Examples 
of qualified expenses are: Qualified insurance 
premiums; qualified out of pocket expenses, such 
as deductibles, co-payments, co-insurance, over-
the-counter medications; and dependent day care 
expenses.

What type of business organizations are eligible 
to set up a Section 125 cafeteria plan?  The internal 
revenue code currently allows Sole Proprietorships, 
C-Corps, S-Corps, Limited Liability Company 
(LLC), Non-Profits, Partnerships and Professional 
Corporations.

Who is eligible to participate in the Section 
125 cafeteria plan?  Employees of the employer 
are eligible to participate in the plan as long as the 
employee satisfies the eligibility requirements set by 
the employer. Owners of S-Corps, Partnerships and 
Sole Proprietorships are not eligible to participate. 
Owners in C-Corps and Professional Corps may be 
able to participate under certain circumstances.

What are the benefits of a Section 125 cafeteria 
plan for employers?  For every dollar employees set 
aside, the employer will save payroll taxes. Generally 
the payroll tax savings is approximately 10%. 

Employers will also benefit from the following: 
Addresses the needs of a diverse work force; cafeteria 
plans provide the vehicle to allow employees to select 
from a menu of diverse benefit plans on a voluntary 
basis; employers have a greater ability to control 
their employee benefit costs; most industries have a 
fairly competitive wage base. As the employer makes 
available a diverse menu of tax free benefits for the 
employee, a greater degree of employee satisfaction 
and appreciation occurs.

What are the benefits of a Section 125 cafeteria 
plan for employees? The tax savings are significant 
for the employee, ranging from a minimum of 
7.65% to an average savings of 30%.  Employees save 
on their share of FICA, Medicare Tax, State and 
Federal income taxes. 

What are the requirements? The employer 
retains the right to certain design specifications in 
the cafeteria plan, such as: Probationary period, 
hours worked per week, years of service and 
minimum age for participation. There are potential 
financial risks to the employer and employee under 
a cafeteria plan and careful planning should be 
completed prior to implementation. 

How does a flexible spending account work? At 
the beginning of the plan year, the employees elect 
an annual dollar amount to be set aside on a pre-tax 
basis.  The annual amount is divided by the number 
of payroll periods in the plan year and deducted pre-
tax from the employee’s payroll check. The funds 
are held by a third party administrator and when 
the employee incurs an eligible expense they will be 
reimbursed for those expenses. Employees must use 
all of their annual election in the plan year or risk 
losing any unused funds.

How much money can an employee elect to set 
up in a flexible spending account? There is currently 

no limit to the amount you can set aside in a 
qualified flexible spending account. However, under 
the new Patient Protection and Affordable Health 
Care Act, employees will be limited to $2,500 
annually beginning January 1, 2014. There will 
be new regulations on paying for over-the-counter 
medications and supplies effective January 1, 2011.

What are some examples of eligible medical 
expenses that an employee would utilize in a flexible 
spending account? Expenses are eligible if they are 
allowed under IRC 213(d), such as: Medical and 
dental deductibles, eyeglasses, vision correction 
surgery, office visit co-payments and prescription 
co-payments to name a few.

How do we set up a Section 125 cafeteria plan?  
As an Administrator for Cafeteria Plans, Humphrey 
& Pace Benefit Planning, Inc. recommends the 
following in preparation for setting up a Plan: Meet 
with a Plan Administrator to determine the size and 
scope of the plan you want to offer your employees; 
determine your plan year effective date; know and 
understand the financial risks to the employer 
and employee in flexible spending accounts; set 
up strategies to minimize FSA risks; and estimate 
employer and employee tax savings in addition to 
employer administrative expense.

There are multiple ways to save money in 
employee benefit planning strategies.  The current 
tax code offers Section 125 cafeteria plans, health 
saving accounts (HSA’s) and health reimbursement 
arrangements (HRA’s) to name a few.  In today’s 
environment it is essential to take advantage of any 
tax-favored vehicle as long as proper planning is 
utilized. 

cafeteria plans still  
siZZle  
for employers

Article courtesy of Gordon A. Humphrey, President- Humphrey & Pace Benefit Planning, Inc.
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2009-2010 Chamber Board of Directors

chair of the Board: 
Bruce Hoevet, Rogue Regency Inn & Suites 
chair elect:  
Randy Jones, Mahar Homes 
past chair:  
Craig Stone, CSA Planning 
Treasurer:  
Kathy Peckham, U.S.Bank 
secretary:  
Dixie Hackstedde, Realtor 
president & ceo:  
Brad S. Hicks 
vice chairs: 
Creating A Strong Economy: 
   Curt Bennett, Bennett Group 
Promoting the Community:  
   Bill Maentz, The Maentz Agency 
Networking:  
   Curt Burrill, Burrill Real Estate 
Representing Business Issues:  
   Stephen Gambee, Rogue Disposal & Recycling, Inc. 
Communications:  
   Kingsley Kelley, KTVL-TV

Board of Directors
 Bill Anderberg, Answer Page
 Curt Bennett, Bennett Group
 Steve Braden, Umpqua Bank
 Curt Burrill, Burrill Resources
 Mike Crennen, Knife River Materials 
 Carol Flinn, Rogue Valley Physicians
 Stuart Foster, Foster Denman, LLP
 Stephen Gambee, Rogue Disposal & Recycling. Inc.
 Dixie Hackstedde, Windemere Van Vleet
 Tom Hanenburg, Providence Medford Medical Group
 Brad Hicks, The Chamber of Medford/Jackson County
 Bruce Hoevet, Rogue Regency Inn & Suites
 Randy Jones, Mahar Homes
 Kingsley Kelley, KTVL – TV
 Scott Kelly, Asante Health System
 Sue Kupillas, Allied Solutions by Kupillas
 John Larkin, Roxy Ann Lanes
 Bill Maentz, The Maentz Agency 
 Mike Mastroni, Beecher Carlson Insurance
 Gary Miller, ACCESS, Inc.
 Rob Patridge, Covey Holdings, LLC
 Kathy Peckham, U.S. Bank
 Gene Pelham, Rogue Federal Credit Union
 Chela Sanchez, New York Life
 Don Skundrick, Knife River Materials
 Craig Stone, CSA Planning
 Steve Vincent, Avista Utilities

c H a M B e r  l e a d e r s H i p

The Chamber’s website is designed to 
better meet the needs of our member 

businesses, the community and visitors. 
www.medfordchamber.com

March 2010
Total Visits (Google Analytics)           3,446

Page Views (Google Analytics)        16,548

Total Referrals (Weblink Connect) 430,243

Top caTegories searched 
(Weblink Connect) 
 Economic Development 

 Restaurants 

 Motels & Hotels 

 Employment Agencies - Permanent 

 Savings & Loans 

#2

#1

#�

#�

#�

www.medfordchamber.com

Working for you!

n e T  pr e s e n c e

Business Productivity Through Technology
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Let us help you

see the big 
picture
When you’re in business, it’s easy to get so 
caught up in the day-to-day details that you lose 
sight of the big picture.

The team at Michael L. Piels Certified Public Ac-
countants will help you regain perspective and put 
the focus back on what makes your business a 
success. Let us help you see the big picture. 

Michael L. Piels, Certified Public Accountants. 
The teamwork pays off.

Michael L. Piels
Certified Public Accountants, LLP

Call us today! (541) 779-8261
www.mlpcpa.com • info@mlpcpa.com

940 Town Centre Dr. • Medford, OR 97504 • Fax: 541-779-4245

MLP Financial  Services LLC • Income Tax Help
wholly owned subsidaries

c r e aT i n g  a  s T r o n g  e c o n o M y
The Chamber is dedicated to helping local companies grow their businesses by taking the lead in programs and efforts that help create a 
strong local economy and make our community a great place to do business.
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We Are So Ready to Help Your Business Prosper
SOREDI serves as project managers for local
business expansion and new business recruitment in Southern
Oregon. Since 1994 we have assisted over 550
businesses and provided over $11 million in loans.

How can we assist you?

Southern Oregon
Regional Economic Development, Inc.
www.soredi.org (541) 773-8946

c r e aT i n g  a  s T r o n g  e c o n o M y
The Chamber is dedicated to helping local companies grow their businesses by taking the lead in programs and efforts that help create a 
strong local economy and make our community a great place to do business.

new Members offer you greater variety and service
coldwell Banker pro West real 
estate 
Clason Whitney, Owner 
1301 Poplar Drive 
Medford, OR 97504 
(541)773-6868 
property@cbprowest.com 
http://www.cbprowest.com 
Real estate firm.

completely Floored Flooring co. 
Ross Rier, Vice President 
1125 S. Holly 
Medford, OR 97501  
(541)779-2175 
ross@completelyfloored.net 
htttp://www.completelyfloored.net 
Retail and installation of carpet, wood/
laminate, vinyl/linoleum, tile/stone & 
blinds.

High point Management, llc 
Jonathan A. Bilden 
PO Box 1081 
Eagle Point, OR 97504 
info@highpt.net 
http://www.highpt.net 
Business leadership and management 
operation consultant.

iseeMedford.com 
Shayne Joseph, CEO 
816 North Riverside Ave. 
Medford, OR 97501 
(541)690-8476 
sjoseph@bigplanet.com 
http://www.ISeeMedford.com

Jackson county republican Women 
Jan Esquivel, President 
11 Corning Court 
Medford, OR 97504 
(541)734-4369 
jan@salesquivel.com 
http://www.jcrw.us 
Our goals are to promote, inform, educate 
and provide a positive impact in the political 
arena.

little Feet children’s shoes 
William & Darcie Maassen, Owners  
1310 Center Dr. Unit #G 
Medford, OR 97504 
(541)779-5840 
little-feet@clearwire.net 
http://www.littlefeetshoes.com 
Retail children’s shoes.

Medford animal Hospital 
Dr. Stephen Bernard, Veterinarian 
619 Market St. 
Medford, OR 97504 
(541) 772-2222 
mah@medfordanimalhospital.com 
http://www.medfordanimalhospital.com 
Animal hospital.

Multicultural association of 
southern oregon 
Don Senter, President 
PO Box 67 
Medford, OR 97501 
(541)301-7072 
donsenter@charter.net 
http://www.mcaso.org 
 

100 Volunteers 
Non-profit promoting cultural appreciation 
and awareness by co-sponsoring the Medford 
MLK celebration, the Community 
Response Team and producing the  Ballet 
Folklorico Ritmo Alegre and KSKQ 
Community Radio programs.

rogue valley iMc 
Rob Wheeler, Owner 
430 Old Ferry Rd. 
Shady Cove, OR 97539 
(541)944-4775 
rob@roguevalley-imc.com 
http://www.roguevalley-imc.com 
Online internet marketing and web video 
for local offline brick & mortar businesses.

stone ridge golf course 
Jim  Cochran, Owner 
500 East Antelope Road 
Eagle Point, OR 97524 
(541) 830-4653 
http://www.stoneridgegolfcourse.com 
Golf course.

Trillium community  Health plan 
Dumas, Cindy – Representative 
Medford, OR 97501 
(541)772-0532 
cdumas@trilliumchp.com 
http://www.trilliumchp.com 
Are you looking for a Medicare Advantage 
Plan?  We are a strong, comprehensive 
health plan that offers you all of the benefits 
of original Medicare, as well as others.

 

Wall auctioneers 
Steve Wall,  Owner 
520 S. Oregon St. 
Jacksonville, OR 97530 
(541)261-4103 
wallenterprises@msn.com 
http://www.wallauctioneers.com 
Professional auctioneer.

Waverly cottage 
Tiffany Pool, Owner/Operator 
305 N. Grape St. 
Medford, OR 97501 
(541)899-6827 
waverlycottage@yahoo.com 
http://www.waverlycottage.com 
Historic cottage bed and breakfast.

Winchester inn and restaurant 
Michael & Laurie Gibbs, Owner 
35 S. 2nd Street 
Medford, OR 97520 
(541)488-1113 
inkeeper@thewinchesterinn.com 
http://www.thewinchesterinn.com 
Beautiful inn offering 19 rooms.

Did you 
know?

your Membership is Tax deductibleIn most cases, a 95% tax deduction can be taken by Chamber members for their annual dues. An exception would be non-profits, who through their tax status are computed differently.
Alert your tax consultant when filing for 2008 to take advantage of this Chamber member benefit.

planning for the future



We Think

inside
The Box

We Think

inside
The Box

Companies that rely on direct mail to drive business rely 
on Valley Web. With the capability to handle any size 
job, we’ll get your materials out and into the hands of 

your customers or clients affordably, accurately and with 
perfect timing. When your business needs direct mail 
services, Valley Web really delivers.

1299 Stowe Ave., Medford • Toll Free 1-800-547-7428
Fax: 541-772-1279 • www.valleywebprinting.com

Call for a custom quote, any job big or small
kevin kloek @ 541-772-7039

1008 P869
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How long have you been in business?
Daybreak Bookkeeping is just getting up 
and running.  However, my experience in 
bookkeeping spans over 17 years.  I got my 
start in bookkeeping as a commercial property 
and accounting manager for a local property 
management company, and thereafter as an 
owner of two businesses - a restaurant and a
retail store.  I believe my practical experience 
gives me a unique perspective in understanding 
the needs of small business.  I am driven to help 

business owners achieve their goals for success. 
 

Who inspired you to go into business? 
An attorney and college classmate of mine, Deborah Vincent, planted 
the seed.  She motivated me to pursue what I loved to do and to take 
my destiny in my own hands.  But, before I made any commitment, I 
had to get the blessing of my accountant, Melva Huffman at Hooper and 
Watson, CPA.  They supported me full-heartedly and before I was even 
set-up they gave me my first referral, which became my first client.

 
Any family information you wish to share? 
I was born and raised in Medford, a graduate of SOSC (Marketing ‘91), 
and have been married for nearly 17 years to my college sweetheart, 
Drew.  We have two awesome kids, Alex and Camryn. 

Hobbies and interests outside of work? 
Just look to the sky in the early mornings during the summer.  You might 
find our hot air balloon, Daybreak, floating above.  My husband is a 
commercial hot air balloon pilot.

 
What are the two largest difficulties to doing business in Jackson 
County?
Because much of our local economy was centered on construction and 
housing, when the financial crisis hit our region - it hit every walk of life.  In 
order to avoid the same fate in the future, we need more diversified industry.  
To achieve that, much must be done to create incentives and draw attention 
to our Valley.  I believe the largest difficulties to overcome would be 
reducing tax restrictions and industrial development fees.  However, to add 
a third would be convincing a reluctant population that a diversified industry 
is good for our economy. 

What are the two greatest advantages of doing business in Jackson 
County?
#1 - Our fantastic Chamber!  Our business community is very supportive 
and The Chamber fosters this support in everything it does.  We’re all in 
this boat together.  I couldn’t imagine doing business without it!  #2 - Our
beautiful corner in the world.  We have so many resources at our 
fingertips. Likewise, I couldn’t imagine living and working anywhere else!

robIN broWN Daybreak Bookkeeping

NeW MeMber 
Profile

Robin Brown

The Chamber would like to thank the Medford Visitors and 

Convention Bureau for sponsoring the May Forum program on the 

“Power of Travel” at the Rogue Valley Country Club which is located 

at 2660 Hillcrest Road in Medford at 11:30 AM. 

Caroline Beteta, CEO of California Tourism and TIA Chair will 

discuss the importance of the power of tourism and will share the 

role tourism plays in the local, state and federal economy and how 

it is vital to the country’s economy and the well-being of its people.   

Mayor Gary Wheeler from the City of Medford will also present the 

annual Mayor’s Award along with Kingsley Kelley, general manager 

of KTVL-TV with the Customer Service Award. 

The Medford Visitors and Convention Bureau (VCB), is a department 

of The Chamber of Medford/Jackson County. The VCB strives to 

strengthen the economy of Medford by marketing the Medford area 

as a preferred destination for leisure travel, meetings, conventions, 

group tours and sporting events. The result of this marketing effort 

boosts Medford’s economy through an increase in visitor spending, 

hotel occupancy and transient occupancy tax revenue. 

MaY ForuM PrevIeW

The Power of Travel
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ASANTE�WORK�HEALTH

Good health is good for business. Worker wellness programs can 
make a positive impact on productivity as well as employee morale, 
recruiting, and the community. Asante Work Health is your partner 
in building a healthy workforce—and a stronger bo� om line.

For more information about Asante Work 
Health services visit our web site at 
www.asanteworkhealth.org or call (541) 789-4236.

��WORK���
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support renewing Members - Buy local

ashland daily Tidings

(541) 482-3456

american Family insurance - 
district sales office

(541) 776-9048

Ballet rogue - Medford dance 
center

(541) 779-7292

Batteries plus

(541) 664-1878

Baxter all value office products

(541) 826-9220

Black, chapman, Webber et al

(541) 779-3421

Boeck & associates, inc.

(541) 773-4323

center for non-profit legal 
service

(541) 770-5188

creative supports, inc.

(541) 535-2183

dogs for the deaf, inc.

(541) 779-4565

dutch Bros

(541) 949-8300

ed’s Tire Factory

(541) 779-1141

Ferguson enterprise

(800) 926-6707

gilliam, genie - edward Jones

(541) 779-1970

green Book ,The

(541) 772-0100

Helman, M.d.,edward

(541) 664-2281

Hertz car sales

(541) 779-5811

Holiday r.v. park

(541) 770-3177

Humphrey & pace Benefit 
planning, inc.

(800) 548-8461

Jack in the Box

(541) 282-8066

Jim Wise golf  shop

(541) 899-8468

Judy’s central point Florist & 
gifts

(541) 779-6520

labor ready, inc.

(541) 826-5484

lake of the Woods resort

(541) 770-9400

libertyBank - Biddle road

(541) 734-7040

lifeWise Health plan of oregon

(541) 773-8987

Medford Fabrication

(541) 864-1673

national cinemedia, llc

(541) 664-4263

norris shoes

(541) 774-4244

office support solutions, llc

(541) 779-3545

oilstop

(800) 303-3714

oilstop & Medford center car 
Wash

(541) 890-4043

oregon community Foundation, 
The

(541) 772-0611

payroll specialties, inc.

(541) 773-8580

pita pit

(541) 779-5881

Quality Fence company, inc.

(541) 773-5118

red lion Hotel

(541) 776-5326

richard stevens & associates

(541) 773-7487

rogue klamath river adventures

(541) 772-2123

rogue valley clean cities 
coalition

(541) 779-3708

rogue valley dental arts

(541) 512-2900

rogue valley Family Fun center

(888) 436-2338

rogue valley physicians, llc

(541) 842-8080

rogue valley Travel

(541) 842-5757

rollem d.d.s., p.c., erik M.

(541) 621-8838

rush Behnke general 
contracting, inc.

(541) 857-4000

scott valley Bank

(541) 665-5218

seven Feathers Hotel & casino 
resort

(541) 858-5103

smith Bates printing & design

(541) 245-0770

southern oregon Backflow

(541) 772-4050

southern oregon speedway

(541) 282-2200

springHill suites by Marriott

(541) 779-6503

Towne & country cleaners & 
laundry

(541) 773-2646

Towneplace suites by Marriott

(541) 734-9312

usa dance

(541) 734-9312

valley view Winery

(541)779-8927

Walker, shannon - state Farm 
insurance

(541) 389-6609

Wild river Medford, llc

(541) 770-7482

Windermere van vleet & 
associates

(541) 899-1905

Winkleman-Bruce & Truax, llp

(541) 773-3756

Women entrepreneurs of 
southern oregon

(541) 772-9850
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HOW CAN YOU GET YOUR 
BUSINESS NOTICED?
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Medford Monthly Member Newsletter

©2007 Dex Media, Inc. 

When it comes to attracting customers to your business,
Dex® wrote the book. Dex is used four  times more in
Medford than any other directory.* That’s because
when customers are ready to buy, Dex is the directory
they choose. Dex offers a wide variety of innovative
products to help grow your business, including Yellow
Pages, White Pages, CD-ROM, and DexOnline.com. 

People in the Medford area use Dex over 25 million
times a year.* To reach these people and to find out
more about how Dex can help your business grow, call
541-282-7500.

Available in print, on CD-ROM, and at DexOnline.com
For additional directories or CD-ROM, call 877-2GET-DEX

*Wiese Research Associates, Inc July  2006

(Exit 27 - Barnett, then east to Ellendale)
(541) 857-7000

H U N T E R
c o m m u n i c

there’s a new phone company in town

541.772.9282

a t i o

we’re blending state of the art technology 

with traditional services 

to provide incredibly dependable, feature-rich, 

integrated business solutions...

and it’s affordable  

it almost sounds too good to be true 

n s

www.hunterriber.com

Liberty Northwest is the clear choice.  
Our complete line of insurance solutions 
will have you covered—from your business 
operations and workers’ compensation to 
your home and auto.

With us, you’re much more 
than a policy on paper. 
You’ll get timely service from 
great people who know this 
business and our community.

One company. All lines.  
Let us help you simplify.
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parts of community history. Oak Grove Elementary dates to 1891, while 
Jackson and Roosevelt were built in 1911, and Lone Pine began serving 
children in 1926. Designers worked hard to honor tradition at all of 
the schools. For example, at Jackson and Roosevelt, 99-year-old wooden 
flooring was saved and now anchors a new commons area in each build-
ing. 

Rededicating the schools marks a major step forward for the 2006 
bond measure. When completed in the fall, $189 million in bond proj-
ects will have brought every district school up to the same high standard 
of durability, efficiency and learning enhancement. The last big steps 
for the bond will take place in September. That’s when the district will 
dedicate the new South Medford High School and rededicate the exten-
sively renovated North Medford High. 

you’re invited to school rededication events

hamber members are invited to help cel-
ebrate and rededicate four local schools this 

month. Jackson, Lone Pine, Oak Grove and Roosevelt 
Elementary Schools are celebrating major upgrades, 
thanks to a school bond measure approved by local 
voters in 2006. Building tours, entertainment and re-
freshments will provide a family friendly atmosphere 
for the events.  The rededications will begin with Oak 
Grove on Thursday, May 13. That will be followed by 
Lone Pine on Wednesday, May 26, then Jackson on 
May 27 and Roosevelt on May 28. The rededications 
will showcase high-quality work by a number of area 

businesses.  
Batzer Construction of Medford was the lead contractor for both the 

Jackson and Roosevelt projects. Abell Architectural Group of Medford 
teamed with Opsis Architecture of Portland to design the Jackson, Oak 
Grove and Roosevelt projects. Ashland’s Architectural Design Works 
teamed with Mahlum Architects to design the reconstruction of Lone 
Pine School. Medford architect Steve Ennis provided project manage-
ment at Jackson and Roosevelt as did Jim McNamara for Oak Grove 
and Lone Pine. Numerous local subcontractors and hundreds of em-
ployees kept the projects moving. In fact, these projects provided more 
than 450 jobs this past summer when construction was at its busiest. 

The services provided by local companies were consistently outstand-
ing. Local people were involved in these projects from the beginning, 
and their work will provide great learning environments for children 
for years to come. In all, the projects at the four schools encompassed 
198,000 square feet of buildings with 101 classrooms serving more than 
1,600 pupils. Now that the work is done, each school provides a state-of-
the-art learning environment. 

Building-wide Internet access, “smart” technology in many class-
rooms and expanded computer labs enhance access to information for 
both pupils and teachers. The schools are now fully air-conditioned and 
fully accessible to the disabled. Mechanical and electrical systems are 
designed for efficiency, and increased use of day-lighting is helping to 
reduce energy costs. New furniture and carefully selected finishes on 
doors, walls, and ceilings combine with environmentally-friendly floor-
ing to make these welcoming buildings that work well for teaching and 
learning. 

Fire protection and seismic safety components meet the highest stan-
dards. Building components, from the exterior finishes to the floors in 
the classrooms are of durable materials, which reduces maintenance and 
lowers eventual replacement costs. The projects also preserve important 

Article Courtesy of Dr. Phil Long, Superintendent of the Medford School District 549C. 

c

Dr. Phil Long
Superintendent, 
Medford School 

District.

Medford School Rededication Schedule 

 
OAK GROVE ELEMENTARY 

2838 W. Main Street
Thursday, May 13

6 p.m. 
 

LONE PINE ELEMENTARY
3158 Lone Pine Road
Wednesday, May 26

5:15 p.m. 

JACKSON ELEMENTARY
713 Summit Avenue

Thursday, May 27
5:15 p.m. 

ROOSEVELT ELEMENTARY
1212 Queen Anne Avenue

Friday, May 28
8 a.m.

Jackson Lone pine roosevelt oak grove
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Chamber Latino Network
Promoviendo Comunidad

c  l  n

no Beans about it! 
a great Time and a great cause 

he Chamber Latino Network (CLN) 
hosted their 3rd Annual Battle of the Beans 

fundraising event on Saturday, April 3rd at the Historic 
Ashland Armory for the purpose of raising money for 
the CLN’s Latino student scholarship fund. 

Guests sampled Mexican dishes from six 
participating restaurants--dishes varied from arroz 
con pollo (chicken and rice) to savory enchilada’s 
jalisco.  Participating restaurants included: El 
Tapatio Restaurant of Ashland, Muchas Gracias 
Restaurant of west Medford, Cuisine de Jour Catering 
in coordination with the Greatest of All Time 
International Café in Medford, All Seasons Catering, 
and La Tapatia Restaurant of Phoenix. Habañeros and 
Mazatlan Grill also donated food.  

This year’s winner was La Tapatia Restaurant of 
Phoenix for their pollo asado & carne asada tacos.  
Miguel’s of Ashland won honorable mention for their 
chile verde and pollo a la crema entry.  

A special thanks to Southern Oregon Brewing 
Co. and Standing Stone Brewing Company for their 
support and Tequila maker, Tomas Estes, creator of 
Tequila Ocho.

The Battle of the Beans began in 2007 after CLN 
Action Team members joked about people asking 
them, “Where’s the best Mexican food?” 

CLN Co-Chair, and New York Life Insurance 
Agent Chela Sanchez, said, “We should have the 
restaurants compete and let the people decide for 
themselves.” La Clinica’s Development Director and 
Action Team Member, Maria Ramos Underwood 
added, “This could be a great fundraiser for our 
scholarship fund!”  Within a few short months, the 
Action Team Members secured restaurant participation 
and launched the Battle of the Beans.

The CLN is composed of business owners, social 
service providers, educators and concerned citizens 
who are committed to the success and enrichment of 
the Rogue Valley. The CLN scholarship fund is an 
acknowledgment that Latino students need additional 
support to meet their higher education goals.   

The CLN Scholarship Program is funded by 
grants, corporate contributions, individual gifts, and 
through fundraising events. Over the past seven years, 

the CLN has raised and awarded more than $250,000 
to 77 students who have attended Southern Oregon 
University, University of Oregon, Oregon State 
University, Lewis & Clark College, Portland State 
University, Oregon Institute of Technology, and Rogue 
Community College.  

The CLN is still accepting donations for the 
2010-2011 academic year. Donations to the CLN 
Scholarship Program can be sent to Rogue Valley 
Foundation-a 501(c)3 nonprofit organization.  All gifts 
to this fund are tax deductible to the full extent of the 
law. 

T

you’re invited to school rededication events

c r e aT i n g  a  s T r o n g  e c o n o M y
The Chamber is dedicated to helping local companies grow their businesses by taking the lead in programs and efforts that help create a 
strong local economy and make our community a great place to do business.

Attendees of the 3rd Annual “Battle of the Beans” 
line up to judge their favorite Mexican Food from our 

region’s very best Mexican food.

Dancers from Ballet Folklórico entertain the crowd with 
authentic Mexican folkloric dancing.

It is my extreme pleasure to support the Chamber Latino Network’s Scholarship Fund.  I would like to contribute the following amount:
$500/Senior _____ $250/Junior _____ $100/Sophomore _____ $50/Freshman _____ Other _____
Name: _______________________ Address: ______________________________________________________Phone Number: ________________ Email Address: ____________________
Please acknowledge my gift in the following manner: _____________________________________________, or I wish to remain anonymous:____________________________________

Payment Details:
___ I have included a check written to the Rogue Valley Foundation on behalf of the Chamber Latino Network’s Scholarship Fund
___ Please charge my credit card:  Type of Card: ___ VISA ___ Master Card
Name as it appears on card: _________________________________________ Card #: _______________________________
Expiration Date: __________________________Credit Card Security Code: ______________ 
You will also receive a confirmation statement for your tax records once your donation has been received. All donations made to the Chamber Latino Network’s Scholarship Fund 
are tax deductible.

Please fill out this form and mail or deliver it to: The Chamber of Medford/Jackson County, 101 E. Main Street, Medford, OR 97501.

chamber latino network scholarship Fund Chamber Latino Network
Promoviendo Comunidad

c  l  n

The CLN’s scholarship program is an investment in the future of the Rogue Valley.
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For all dog lovers
The 19th Annual Dog Walk is coming soon. 

Don’t miss out on the fun!
This is a fundraiser for Dogs for the Deaf. 

Dogs for the Deaf and Batteries PLUS present 
the 19th Annual Dog Walk on Saturday, June 5 
in Hawthorne Park. This year’s theme is 2010: A 
Space Odyssey. Get creative and join in the costume 
contest for the best doggie costume and win great 
prizes. 

The day will be filled with fun contests, a 
KidsZone, Meet the Breeds (with the Rogue Valley 
Kennel Club), Agility Course, Autism and Hearing 
Dog demonstrations. Umpqua Dairy will be there 
with ice cream, and the kids can play Basketball 
Hoop Shoot, sponsored by the Jacksonville 
Lions club. New this year, come and see the new 
Dachshund Dash-Weenie Dog Races. 

Pre-registration cost (by May 30): $20 per 
person*, $50 family or $75 (team of 4) call for 
details or visit www.dogsforthedeaf.org. *Price 
increases to $25 June 1st. Forms are available online 
or at local businesses. Registration fee includes: 
Commemorative event t-shirt, doggie bandana, 
continental breakfast, hot dog lunch, goodie bag, 
beverages and raffle ticket. There is also a silent 
auction and raffle with great items. Call (541) 
826-9220 for more information.  Bring the family. 
Come with or without a dog and walk to rescue 
dogs and help people! 

Three rivers community 
Hospital Wins new Title

Three Rivers Community Hospital (TRCH) 
recently earned the title of Credentialed 
Sonographer Workplace from the Society of 
Diagnostic Medical Sonography (SDMS). This 
means all technologists (sonographers) performing 
ultrasound procedures at TRCH are thoroughly 
trained and credentialed by a nationally recognized 
licensing organization, and they have demonstrated 
broad-based knowledge, good judgment, and 
appropriate decision making skills to acquire images 
and data safely and accurately.

“I am very proud of this recognition and the 
dedicated sonographers we have at TRCH,” said 
Rod Graham, Imaging Services manager. “Medical 
ultrasound is highly technologist-dependent, and to 
ensure safety for our patients, it is essential for our 
ultrasound technologists to complete this rigorous 
credentialing process.”

At TRCH, all sonographers must be credentialed 
within six months of being hired. Many private 
physician offices and some hospitals do not ask 
their sonographers to meet such rigorous standards 
and there is no State requirement for sonographer 
credentialing.  “TRCH is dedicated to high quality 
care and has taken the step for credentialing,” 
Graham said.

There are currently nine sonography/ultrasound 
technologists in the TRCH Imaging Department. 
They are registered and credentialed in vascular, 
abdomen, gynecology, obstetrics, breast, and cardiac 
ultrasound imaging. 

“And thanks to the Asante vision for optimum 
patient care, we also have state-of-the-art ultrasound 
equipment,” continued Graham, “Thus guarantee-
ing both patients and physicians the highest quality 
medical care in southern Oregon.” 

Asante Health System, locally owned and 
governed, is a not-for-profit health system based in 
Medford, Oregon, and is the parent company of 
TRCH. It is the largest non-seasonal employer in 
southern Oregon and TRCH is the largest employer 
in Grants Pass.

The Society of Diagnostic Medical Sonography 
(http://www.sdms.org/) membership exceeds 20,000, 
and was founded in 1970 to promote, advance, and 
educate its members and the medical community in 
the science of diagnostic medical sonography. 

2010 Travel Tips-specially for 
Women

Marilyn Somics, owner of Travelhost Travel 
Agency, will be the speaker for the monthly Women 
Entrepreneurs of Southern Oregon (WESO) 
program. According to Marilyn, women are 
generally the decision makers for family travel and 
this is a great time to plan for that! During this 
program you will get some great tips on: Travel 
Tips for Women Traveling Alone, What’s New With 
Security, Packing For a Week with Just a Carry-On 
(until they start charging for carry-ons!) and Best 
Vacation Values in This Bargain Travel Year.

Marilyn Somics has worked in the travel 
industry since 1968, starting with a company in St. 
Louis that did chauffer-driven tours to the inns and 
chateaux of France and Spain. In Los Angeles, she 
worked with Pan Am, Qantas, Air New Zealand 
and Malaysian Air developing tours to the South 
Pacific and Orient as a “tour wholesaler.”  She then 
entered the retail travel agency arena in the late 
80s and has owned and operated Travelhost Travel 
Agency in Josephine County since 1991.  

When: Thursday, May 13, 2010
5:30 pm Networking,  
6:00 pm Dinner and Introductions,  
7:00 pm Program
Where: Rogue Regency Inn (Rogue Valley Banquet 
Room – lower level from lobby), 2300 Biddle Road, 
Medford.
Cost: $18 Members, $23 Non-members, $15 Pro-
gram only

Reserve and pay online at our web site at www.
wesoweb.org or call 888-436-2338. Please submit 
your reservations by 9:00 p.m. on Monday, May 
10.  Dinner cancellations must also be received by 
that date or you are responsible for payment of the 

uncancelled dinner.
Women Entrepreneurs of Southern Oregon 

(WESO) is a non-profit organization supporting 
women business owners. For WESO membership 
information, go to our web site at www.wesoweb.
org or contact Joyce Loyd, Membership Director, at 
541-890-4043.

Mobile Madness Has Moved
Mobile Madness Cell Phone Repair has moved 

into their new space in the Fred Meyer North 
Complex. “We had our eye on this space for over 
3 years. We’re thrilled to call this our new home,” 
says co-owner Sue Roberts. “Many people still 
don’t realize a large number of cell phones can be 
repaired.”  

Mobile Madness is a family-owned cell phone 
repair business that began serving the southern 
Oregon community almost 5 years ago. Mobile 
Madness repairs dozens of cell phones every day. 
Repair costs run from as little as $25 for liquid/
moisture damage to $150 for iPhone 3Gs screen 
replacement. 

Mobile Madness also sells used phones, all with 
a 90-day warranty.  “We’re not service providers, so 
there are no contracts involved,” says Seth Roberts, 
co-owner and lead technician.  “All phones for sale 
are listed on our website, www.dancingcellphone.
com.”  Mobile Madness buys select used phones and 
also recycles outdated and broken phones.  They 
also carry a large selection of faceplates and cases, as 
well as batteries and chargers.  

artistic Talent emerges during 
art in Bloom

This year’s Art in Bloom Invitational Exhibit at 
the Rogue Gallery & Art Center (RGAC) focuses 
on the theme of “Emergence,”not just as it relates to 
spring, but also in the sense of emerging artists. The 
exhibition presents work in various media by nine 
young artists who have taken artistic liberties with 
their interpretations of this annual spring-themed 
exhibition, which begins on Mother’s Day weekend 
during the popular Art in Bloom Festival. 

The exhibit kicks off with an opening reception 
on Friday, May 7 from 6 to 8p.m., at which the 
public can meet and mingle with the artists. The 
opening reception coincides with the Mayor’s 
reception to celebrate Art in Bloom, also taking 
place at RGAC.

Throughout the weekend, festival-goers can vote 
for their favorite work of art, The People’s Choice 
Award. This year’s featured artists are Emily Benz, 
Nathaniel Corwin, Andrew Farris, Jess Gleasman, 
Holly Kilpatrick, Greta Mikkelsen, Allen Smith, 
Julie VandenBerg, and Joshua Wicks. A variety 
of mediums are represented, including painting, 
printmaking, encaustic, and sculpture.

Continued from page 6M e M B e r  F y i s

n e T W o r k i n g  o p p o r T u n i T i e s
Networking through The Chamber has provided opportunities for members to showcase their products and services to their peers and 
benefit from ideas and savings that have enhanced their bottom line. 
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staff 

Brad S. Hicks, President & CEO, 541-608-8514
Judy Charley, Office Administrator, 541-608-8515 
Paul Coughlin, Vice President, Public Relations, 541-840-2816
Scott Harrison, Vice President, Membership Development, 541-608-8522
Anne Jenkins, Senior Vice President, Medford Visitors & Convention Bureau, 541-608-8516
Daria Land, Vice President, Communications and Programming & Events, 541-608-8520
Sharon McCall, Receptionist, 541-779-4847
Tammi Mendels, Information Center Manager, 541-776-4021
Kristy Neighbors, VCB - Community Promotions Director, 541-608-8519
Kristy Painter, VCB - Public Relations Director, 541-608-8511
Sarah Pearson, Vice President, Sales & Marketing, 541-608-8523
Judy Six, Information Services Director, 541-608-8526
Sue Stephens Walton, VCB - Convention Sales Director, 541-608-8521 
Cathy Watt - John Watt & Associates, Board Relations, 541-779-0036
John Watt - John Watt & Associates, Governmental Relations, 541-779-0036

c H a M B e r  s Ta F F

It is an honor to be selected as Greeter of the 
Month. The choice of April Fools’ Day to make the 
announcement added a good laugh. The weekly 
Greeters meetings provide a wide variety of 
benefits; most important to me personally is staying 
up-to-date on the community and the businesses 
that make the Rogue Valley a great place to live. 
The opportunity to meet fellow business owners 
and learning more about them in person allows me 
to feel comfortable referring friends and clients. 

As a Chartered Financial Consultant, I help people plan for an 
affordable retirement. With over 30 years of personal and professional 
experience, I am committed to providing comprehensive planning and 
advisory services to individuals, families, and businesses in southern 
Oregon. Seldom do I find new clients have an integrated, financial, tax, 
estate, insurance and retirement plan. I enjoy working with people to help 
them chart a course to achieve their near and long-term objectives so 
they may enjoy their family, friends and community. I coach clients on 
taking the steps necessary now to avoid costly problems and mistakes I 
have seen others make.

 
I am actively involved in our community and organizations that help 

make our community a wonderful place to live, including Kiwanis, Rogue 
Valley Association of Insurance and Financial Advisors, The Chamber of 
Medford/Jackson County, The Children’s Dental Clinic, and Rogue Valley 
Fly Fishers. I am an avid fly fisher, and care deeply about improving the 
Rogue Valley for the families who live here. 

ronald Naumann
Chartered Financial Consultant and Benefits Advisor
Oregon Pacific Financial Advisors, Inc
210 West 8th Street
Medford, OR 97501
(541) 772-1116

greeter of the MoNtH
aPrIl 2010

roN NauMaNN, Oregon Pacific Financial Advisors, Inc.

Ron Naumann

How long have you been an Ambassador?
I have been an Ambassador for 20 Years. I 
received my congratulatory letter from Sam 
James, the President of the Chamber Board, on 
April 24, 1990. At that time, the Ambassadors 
were called the “Red Coats.”  Also, I have been 
active in Greeters for over 23 years.  I was a 
member of the Chamber President’s Club, 
which was a fun experience. My family and I 
won a trip to Disneyland for bringing in the most 
new members during the membership drive. 

I got sick on Space Mountain and haven’t been back since! I was 
an Ambassador Chair for a year and Co-host of Greeters with Vince 
Truax one year. I planned the 35th Anniversary of Ambassadors/
Greeters Celebration about 15 years ago and invited all the past 
chairs and co-chairs. I have gone to over seven Ambassador/Greeter 
State Conventions. I was one of the many incredible people  that were  
involved in the  Ambassador/Greeter Convention that was held here 
in Medford, which was one of the best conventions that there ever 
was! Last but not least, I was Huggy Bear for two conventions and 
several events; my daughters even wore the Huggy Bear costume a 
couple of times! 
 

Who/what inspired you to serve The Chamber as an Ambassador? 
Bill Haas, Pattie Bills and Jerry Mathern are the “Who’s” that inspired 
me. The “What” is that I appreciate what The Chamber does in the 
community through their members.  
 
What are the greatest advantages and/or benefits of being an 
Ambassador for The Chamber of Medford/Jackson County? (In other 
words, what motivates you to continue serving as an Ambassador?) 
I believe that the greatest advantage is the effort The Chamber staff puts 
out to help all participating members to succeed in their businesses. My 
thought is that “People do business with people that they know” and The 
Chamber offers up those opportunities all of the time through Greeters, 
Forum and Prime Time. I am looking forward to the All Chamber 
Sundowner that will be held May 20th. All of these events provide 
Chamber Members with the perfect outlet for growing their business. 
The friends that I have made through The Chamber are life-long, as is 
the love and support personally and professionally.  Bill Haas sent me 
flowers when my Father died; I will never forget that!  

Any family information you wish to share? 
I have two beautiful daughters. Virginia is an International Student 
Recruiter for Pepperdine University. Ginny has the opportunity to travel 
all over the world recruiting international students for Pepperdine. For 
the last three years, I have been able to accompany her to Turkey, Egypt, 
England, Switzerland, France, Italy and Spain. My youngest, Michele, is 
a fun and patient nanny for two families in Portland as well as a wedding 
photographer; some of her work has even been published! I am so lucky 
and so proud of my daughters!

 
Hobbies & interests outside of work?
I love my job with Signature Home Health & Home Care. It is all about 
relationships:  The relationships between all of the staff and our clients and 
the great feeling you get when you make a difference in somebody’s life. I 
truly love my job. 
My other interest is the restoration and rebuilding of my home - The historic 
Rogue Elk Hotel. Hopefully, some day I will have it up and running as 
beautiful as it once was over 100 years ago. 

MaggIe groveS 20 Year Chamber Ambassador

SPecIal MeMber 
Profile

Maggie Groves
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Serving the valley in sales & service for 45 years, 1965-2010
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9� Also Includes- Bars & Chains, Parts, Oil & Clothing �

Visa
Discover

Mastercard
American Express

Crater Chain Saw Co.

SPECIAL HOURS:
Mon. - Fri.  8-5:30

Sat. 8 - 4 
772-7538

1321 North Riverside  •  Medford

31st Annual

May 7th - May 15th

CHAIN SAWS

BLOWERS � TRIMMERS � BRUSH CUTTERS

POLE SAWS � HEDGE TRIMMERS � AUGER

CULTIVATORS � CUT-OFF MACHINES

� your local Stihl dealer for 42 years �

SAWDUST DAYS SALE!
EVERYTHING IN STORE ON SALE

To schedule a ribbon-cutting ceremony with The Chamber, 
please contact Judy six at 608-8526.

all errands great and small

The Club of Shady Cove commemorates their grand opening with a ribbon cutting with Boys and Girls Club staff and board 
members.  A function of the Boys and Girls Clubs of the Rogue Valley, The Club is a drop-in center that opened March 29th and 
offers kids a place to go Mondays, Wednesdays and Fridays.  This location features a computer room, video games, foosball, 
air hockey and other activities for children.  The Boys & Girls Clubs of the Rogue Valley works to provide year-round positive, fun 
and safe places and program for all kids, helping them to build self-esteem and develop skills necessary to make right choices, 
becoming responsible and productive citizens.

Boys and girls clubs of the rogue Valley – shady cove

Chamber Ambassadors assist Independent CAbi Consultant Bonnie Hall with a ribbon cutting commemorating 
her Chamber membership.  Bonnie represents designer Carol Anderson’s fresh and affordable women’s fashions 
exclusively offered in a relaxed home environment.   Fun with friends is always the focus whether doing group 
trunk shows, or personal shopping appointments.  Helping ladies add wear and value to their wardrobe by thinking 
creatively about what already EXISTS in their closet is Bonnie’s specialty.

Bonnie hall – independent cabi 

Yogurt Hut Owner George Orrego, his staff and Chamber Ambassadors celebrate the grand opening of their 
Medford location with a ribbon cutting. Yogurt Hut offers a delicious, nutritious treat in a cool, relaxing environment.  
They offer a wide variety of self-serve frozen yogurt flavors and an island of treats to top off your bowl.  Mix up your 
flavors and pile on the treats – you make it the way you like it!  With regularly rotating flavors in Low-Fat, Non-Fat, 
No-Sugar-Added and Dairy-Free options, everyone is sure to find a favorite!  

Yogurt hut – Medford

r i B B o n  c u T T i n g s To schedule a ribbon-cutting ceremony with The Chamber, 
please contact Judy six at 608-8526.

2390 N. Pacific Hwy., Medford • 779-3421
“Look for the Orange & White Stripes!”

1008 P841

With the buying power of over 200 stores 
throughout 13 western states,
Tire Factory provides both great savings and unequaled 

service wherever you or your company travels.

Make your appointment today!

All Errands Great and Small Owners Toni McMillan-Arnspiger and Laura Harms celebrate their Chamber membership with 
a ribbon cutting.  All Errands Great and Small is a professional concierge service that covers business, home, medical and 
personal errands in Medford and the Rogue Valley.  They are licensed, bonded and insured and offer free consultations, hourly, 
packaged and corporate rates as well as a 10% senior discount.  After hours, weekend  and emergency services are available by 
appointment.  They also offer mobile notary services.  All Errands Great and Small assists busy executives, business owners, 
new moms, working parents, seniors, the disabled and even you!
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P R E P A I D
GIFT CARD
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O-ARM® Multidimensional Surgical Imaging System

Neurosurgeons at Rogue Valley Medical Center, 

the spine surgery leader in southern Oregon, are 

the fi rst in the state using the most advanced 

image-guided system for back surgery: 

the O-arm Imaging System.

For more than a year, they have used the 

O-arm real-time, 3-D images to preserve 

healthy nerves and tissue with implant 

placements that are safe and precise. 

Revolutionizing
Surgery

����


